
EQUIPMENT HIRE: TERMS AND CONDITIONS

1. BOOKING

Once a verbal ‘provisional’ booking has been made, Weeniebeans will 
hold the date for seven days. To secure a booking, a non-refundable 
50% deposit of either cash or cheque (payable to Weeniebeans) 
should be sent to Weeniebeans, 110 Oxford Road, Stone, Aylesbury, 
HP17 8PT. Once this has been received the booking is secure. 
Weeniebeans will confirm receipt and full booking details.

If the deposit is not received by the end of the seven day ‘holding’ 
period, we will assume the booking is no longer required and 
release the date. 

Final settlement of the remaining 50% should be made in cash on 
the day upon delivery of the equipment.

2. CANCELLATION

Weeniebeans reserves the right to cancel a booking at any time due 
to unforeseen circumstances. In this instance The Hirer will receive 
a full refund of all monies paid to date.

In the event of cancellation by The Hirer within 7 days of the 
booking date, no refund will be made. The 50% booking deposit 
is non-refundable.

If The Hirer needs to change a date at the last minute, the booking 
and all associated costs will be transferred to the new date.

3. PAYMENT

Payment of the final balance should be made at the time of arrival 
in cash. The Hirer is also required to provide proof of address in the 
form of a utility bill or bank statement dated no older than 3 months. 
An email receipt can be provided by Weeniebeans if required.

4. DELIVERY, SET UP AND COLLECTION

Weeniebeans will always endeavour to be flexible to meet a Hirer’s 
individual needs. Equipment will be set up and collected at a prior 
agreed time.

Hirers should ensure that when using a hall for their party that they 
are on a ground floor so that Weeniebeans can easily gain access to 
deliver and collect equipment. Due to the large amount and weight 
of the equipment, we will require parking on site at the venue or if 
no dedicated parking is available, a parking space reserved directly 
outside the building so we are able to unload and reload.

Please ensure Weeniebeans have free access to set up the 
equipment on a clean flat surface. Should we arrive and deem that 
there is not enough space or the area is unsuitable we will not set up 
the equipment and full payment must be made. If in doubt, please 
ask us when booking.

All equipment will be delivered in a clean and safe working condition. 

No signs are to be glued or stuck to any of our equipment. Any 
equipment found to be dirty on collection will incur a cleaning 
charge.

The Hirer must ensure that there is adequate adult supervision at all 
times. All children remain the responsibility of The Hirer at all times.

Please ensure that you have the contact details for parents/carers 
of children under your supervision in the event of an emergency.

All users of our equipment must remove their shoes to avoid 
damage and marking. All children must wear socks. 

No food or drink is to be consumed on the equipment.

The use of face paints (unless supplied by Weeniebeans) is not 
allowed as it stains.

No smoking is allowed on or near any of our equipment.

The Hirer is responsible for all injury or damage incurred whilst 
the equipment is on hire. Upon collection of the equipment and/or 
inflatables, Weeniebeans will inspect all equipment hired to ensure 
that no damage has happened or equipment is missing. Any loss or 
damage must be paid for in FULL by The Hirer. Signing these terms 
and conditions means you accept this.

When hiring ball pools, if The Hirer decides not to clear and pack 
all the balls away in to the sack provided, a charge of £20 will be 
incurred.

Only Weeniebeans or a designated named person can collect 
the hired equipment and under no circumstances should the 
equipment be handed over to anyone else. The equipment remains 
the responsibility of The Hirer until it has been handed back to 
Weeniebeans at the point of collection.

5. DISCLAIMER

The person/organisation hiring the equipment will be responsible/
liable for any damage or injury occurring from or as a result of misuse 
or reckless use. These guidelines are for the safety of all people 
using this equipment, and it is the sole responsibility of The Hirer 
to ensure they are adhered to. Our company cannot accept any 
responsibility for any injury caused to anyone using this equipment.

I hereby agree to abide by the terms and conditions listed above.

Name of Hirer..............................................................................................

Signed (The Hirer) ....................................................................................

Date.................................................................................................................

These are the booking terms and conditions for hiring equipment with Weeniebeans. They are intended to help you and 
your child enjoy the ‘Weeniebeans’ party experience whilst setting out your responsibilities under our hire agreement.


